


Interview Julia Dennis, appointed fo deal with voluniteer grievances










Trends in volunteering

¢ Trend 1. Therise of the brain volunteer and the demise of
the brawn volunteer

Trend 2. The rise of the cause-driven volunteer and the
slow decline of the time-driven volunteer

Trend 3. The rise of the selfish volunteer

Trend 4. \\‘nhnte:lﬁ needs to be more like fundraising

(and fundraising s to be more like volunteering)
+ Trend 5. Volunteering as a factory for community social % (
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Volunteer Voices

hree years ago, the
commitment of
Arthritis Care in

Seotland to our volunteers
was recognised when we
achieved the Investing in
Velunteers Standard. We
are now starting the process
to become reaccredited.
Arthritis Care's Scotland
committee was keen to
ensure that we are providing
appropriate support to
volunteers, who carry out a
range of roles across the
whole of 5cotland. Gordon A report containing the want to be supported and
Blyth, who represents findings of the review was how they think we can
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